
Important information about your utility bill

Late payment/unpaid balance fee – If total amount 
due is not received before next invoice is generated, the 
account is assessed a $5 late payment/unpaid balance 
charge plus 1 percent interest on any unpaid balance.

Utility shut-offs – If utility payments are not made 
after three consecutive months, the city may shut-off utility 
service. To restore utilities, $75 is charged (8 a.m. to 
4:30 p.m.), or $135 after hours.

Fees for returned checks or insufficient funds –  
A $30 fee is charged for any check not honored by a 
customer’s bank or financial institution. Customers may 
also be charged a fee for insufficient funds.

Assessment of utility bill – Outstanding utility bill 
balances not paid for three consecutive months may be 
assessed to property owner. 

Rental properties that are separately metered can be in a renter’s name if the renter is signed up for *auto-pay 
(ACH) debit and **paperless billing. Since property owners are ultimately responsible for the utility bill, they 
must also provide an email address and sign-up for paperless billing so they receive a copy of the tenant’s bill.

311 or 507-387-8600
www.mankato-mn.gov

*Sign-up for auto-pay: go to www.mankato-mn.gov, print and complete the online form. Return form and a voided check for 
checking or deposit slip for savings (to verify where automatic payment will be taken from) to: City of Mankato, 10 Civic Center Plaza, 
Mankato, Minn. 56001

**Sign-up for paperless billing: send an email to waterbilling@city.mankato.mn.us, or telephone staff at 311 or 507-387-8600.
Benefits of sign-up include a $3/month reduction in utility bill ($2/auto-pay and $1/paperless billing).

View Mankato utility rates online at www.mankato-mn.gov.



Household tips for conserving water
u  Stop leaks because dripping faucets can waste 

about 2,000 gallons of water each year. Leaky 
toilets can waste as much as 200 gallons a day. 
To check toilets for possible leaks, place food 
coloring in toilet tank. Do not flush because if 
color is seen in toilet bowl there is a leak.

u  Replace toilets and clothes washers if not  
water-efficient. A 1.6-gallon-per-flush toilet  
is water-efficient. Generally, toilets purchased 
after 1992 meet this standard.

u  When doing laundry, match water level to load 
size.

u  Turning off water while brushing teeth can save 
up to 25 gallons a month.

u  Insulate water pipes so hot water is available 
faster. This also avoids wasting water while it 
heats up.

u  Run dishwasher full because it can save up to 
1,000 gallons a month.

u  Minimize use of kitchen sink garbage 
disposals—compost as an alternative.

u  Check drain hoses on automatic water softeners. 
There may be a leak if water runs into the drain 
while softener is not regenerating.

u  Turning off water while shaving can save up to 
30 gallons a month.

u  Shortening a shower by a minute or two can 
save up to 150 gallons per month.

u  By using a water-efficient showerhead, up to 
750 gallons a month can be saved. They are 
generally inexpensive and easy to install.

Since Mankato’s water 
is a valuable resource, 
it’s important to conserve 
and reduce water usage. 
Doing so helps efficiently 
use groundwater and 
ensures an adequate 
water supply for 
residents, businesses and 
other organizations.


