
Automatic Pay Plan
Dedicated to quality service 

311 or 507-387-8600
www.ci.mankato.mn.us



Sign up is simple!
Sign up for Mankato’s automatic bill pay service and/or paperless billing 
by completing this form and send it in with your current payment. Within 
two months, you’ll see a message on your bill saying “do not pay” and a 
$2 auto-pay credit and/or a $1 paperless billing credit. Your financial 
institution will automatically deduct the amount due on the due date. If 
the due date falls on a weekend or a holiday payment will be deducted 
the next business day.

Name on utility bill Customer number

Service address Location number

City State

Home phone Work phone

Email address (for paperless billing—an additional $1 will be deducted from the bill)

I want my automatic payment taken from:
 checking savings
Type of account:
 personal commercial

My financial institution Routing number

Financial institution account number

Authorized signature(s) on my account 

Make sure signature(s) match name(s) on account.
Return to: City of Mankato: Water Billing

Intergovernmental Center
10 Civic Center Plaza - P.O. Box 3368

Mankato, MN 56002-3368

IMPORTANT Please attach 
a voided check for checking or 
a deposit slip for savings.

The city of Mankato requires a copy of a voided check or savings deposit 
slip as a security measure to verify routing and account numbers. When 
signing up for electronic fund transfer (whether enrolling for the first 
time or changing bank accounts) make payments until the $2 credit is 
applied to the bill. The $2 credit indicates auto pay is activated.

[ Effective immediately: Utility drop boxes at area grocery 
stores will no longer be used because there’s a fee to use this 
option. To be cost efficient, the city of Mankato offers the 
following no cost utility payment options: 
[ Dropbox: located at 10 Civic Center Plaza
[ Mankato customer service counter: Intergovernmental 

Center, 10 Civic Center Plaza
[ Automatic bill pay: save $2 each month—automatically 

transfer the amount of your monthly utility bill from your 
account to the city of Mankato.
[ Paperless billing: save $1 each month—have utility bills 

sent to your email account.
[ Online payment: pay utility bills online with a debit or 

credit card at www.ci.mankato.mn.us.
[ Yellow bill pay envelopes: Utility bill envelopes have 

changed from green to yellow as part of the city of Mankato’s 
effort to streamline and enhance payment processing.

Answers to frequently asked questions
about automatic bill pay

What is automatic bill pay?
The city of Mankato’s automatic utility payment option allows 
your financial institution to automatically transfer the amount of 
your monthly utility bill from your account to the city of Mankato.

Will I still receive my monthly bill?
Yes. Plus, the amount transferred will appear on your monthly 
bank statement.

Will the amount due be transferred early?
No. The amount due will not be transferred out of your account 
before the due date of your water bill.

Can I withdraw from automatic bill pay?
Yes. You can withdraw from this plan at any time by notifying the 
city of Mankato in writing. By signing up, you also understand 
that the city of Mankato has the right to cancel use of the 
automatic pay plan. 

For questions about your bill contact city staff by phone at
311 or 507-387-8600, or email 311@city.mankato.mn.us. 
Check your bill online at www.ci.mankato.mn.us.

Utility bill pay changes
What’s new?


